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1. Choose the correct answer from the following: 1x8=8

G [ 9% Geds) Az Tfened] ¢

a) Soft skill is also known as-

b)

c)

Soft skill F @I & AT Sell 217 2

i)  Technical skill i) people skill
Fifara) wFe) SR WS
ii) mechanical skill
lfeE el

Which of the following is the feature of soft skill?

weTe frall (FCHI Soft skill @ Cafsii 2

i) Effective communication (FF&123] Claliczal)

i) Technical calculation (e ieeT)

iiiy Machine operation (¥2 /@GR

In the communication process, through which of the following
stages does a message pass?

el 2AfEEre AIS] @Bl MARETS G (HIFCH] 2w e
Colel Pl 23 2

i)  Sender- medium- receiver ((ZdS - ST - (XST)

ii) Reciever- sender- medium (|- (ZEH- TS

i) Medium- sender- reciever (I~ (2~ (*1S1)

1



d) Which of the following 1s a problem-focused coping strategy?
GET (I F3T| - (Bferes Carrepifast] (Rl 2
1) Avoiding the issue (5P @412 5e1l)
i) Seeking solutions to the problem (37sT71& ST« fa5a1)
i) Ignoring Stress (ST 517l Tropw F41)
¢) According to Pierre Bourdieu, social capital refers to:
forrzra afes e, AIfes +fe gfers gam—
i) Economic wealth only (& ifefa *(f&)
i) Physical strength (*I141{a =If&)
i) Social relationships and networks that provide support
(1211 Sl G 377/ Sl (754)
) Stress as a "transactional process" means:
* (e 2@ Z5ine TS Biv 3feTe aa |
1) Stressis only biological
ST Bl7l (Fae (afae e
i) Stress depends on interaction between person and
environment (T 517 A1 < {01 215 T=Iq
@S e F74)
i) Stress is caused only by society
ST Glol (Fae Teerd a3 23
Which is an important component of Presentation Skill?
Torgion wES @bl wage)e Golw {3 2
1) Unclear language (S7=1% ©I=1)
11) Confidence and organized presentation
ST S FoR910S Sorzioie
i) Fear (©%)
h) Interview Skill is mainly related to -
I W e 3w (554 1S Give ?
i) Effective communication and confidence
2] (RIS STIF ST
i) Only writing skill (& &7 wFs))
iii) Physical exercise (%11 arrams)
)
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Write short notes on : (any four) 4x4=16

5% (Brel a1t (eIl i<l 2

a) Components of interview skill (FTFFICHE wFSE G2 )

b) Emotional intelligence (S Ffasral)

¢) Stress Management (S 5@ ferzr@e arzi7i1)

d) Personality Development (arferg famm))

¢) Public Speaking Skill (G e age] Tl

) Soft skill and technology (Soft skill @ g fefaui)

Long answer type questions: (any three) 3x12=36

e il FofeTo e Tea i< 2

a) What is soft skill? Discuss about the types of soft skills n
personality development. 2+10=12
Soft skill & ¢ aifey fGam@ cFae @awga< soft skilld AFRTR
ST 41 |

b) What do you mean by interpersonal skill? Critically discuss the
importance of interpersonal skill. 2+10=12
sazaEere vl e G 9@ ? SNTANGTS TFo SFPTR
SI[TaATHw 1 |

¢) Define stress and explain the concept of stress as stimulus.
response and transactional process. 2+10=12
TP Blvl FIF (@I AR biofd Tare, efefaal @
(T 2l fZBinel e 41

d) What is social support mechanism? Discuss its types and
functions in coping with stress. 2+10=12
ST el AR T (I 2 AR bivl (RIS 219 ST

/% FFIZ SN 41 |
¢) What is the significance of social skills in personality
development? 12

aifey RS SIfes Fre Sleofd s SITalbal F4 |

ek




